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1. Analysis 
The COVIDSafe app has been developed and deployed by the Australian Government based on a 
similar app in Singapore to enable rapid contact tracing for people who are diagnosed with COVID-19 
(Australian Government Department of Health 2020). The Prime Minister and others have suggested 
that widespread uptake of the COVIDSafe app is a critical component of lifting social distancing 
restrictions, with an installed base of 40% of Australian adults being at times mentioned as a critical 
threshold by members of the government (Taylor 2020). 

Knowing the characteristics of those who have and who have not downloaded the app allows 
government to target messages to increase uptake and also allows an estimation of the biases in 
those who have downloaded. As detailed demographic, socioeconomic and attitudinal measures are 
not available as part of the app sign-up process, this information needs to be obtained from other 
sources, including from social surveys. 

To provide an early picture of who has and hasn’t downloaded the COVIDSafe app, the Social 
Research Centre surveyed a sample of 542 Australian adults and combined these results with earlier 
research on the sample sponsored by the Australian National University (Biddle et al. 2020). 
Respondents to the current wave of data collection were asked about whether they had heard of the 
COVIDSafe app, whether they had downloaded the app or were intending to download the app, why 
they had done so and whether the app was still installed. 

The most powerful aspect of the data described in this paper is that it was linked at the individual level 
to an extensive range of longitudinal information from previous waves of data collection. The benefits 
of this are twofold. First, we are able to make use of a much broader range of information than would 
feasibly be able to be collected on a single survey. More importantly, though, because the explanatory 
variables that we use in our analysis were from prior to the launch of the app and often prior to the 
spread of COVID-19, we can be more confident that the explanatory variables are causing the 
behaviour related to app download and usage, rather than being caused by the app or associated 
promotional material. 

The sample was selected from Life in Australia™, Australia’s only probability-based online panel. 
Participants are recruited either by telephone or mail and must be invited to participate in the panel, in 
contrast to most online research which uses convenience samples of volunteers. Although Life in 
Australia™ is representative of Australians, the sample for this survey was a sub-set of panel 
members and over-represents those who have higher levels of digital aptitude, as evidenced by higher 
use of the COVIDSafe app than for the population at large: 48.5% of respondents reported 
downloading the app, yielding an estimated 44.4% uptake with weights.1 For this reason, we use a 
statistical model to estimate the factors associated with downloading the app that is specifically 
designed for use in situations where data is observed only for some cases (see Section 2). The 
relatively small size of the sample should also be borne in mind when reading this report as it means 
that we can detect only relatively large effects. 

 
1 Although survey respondents have been known to give socially desirable responses to questions, we do not 
believe that socially desirability plays a role in the high reported use of the app. All respondents answered 
questions online; social desirability is primarily a problem when an interviewer asks the questions (Callegaro 
2008). 
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1.1. Awareness 
Awareness of the COVIDSafe app was near-universal among our sample.2 Of 542 people surveyed, 
only 8 reported that they had not heard of the app.  

1.2. Who downloaded the COVIDSafe app? 
We were able to identify four groups of factors that predicted downloading. 

1.2.1. Digital access and affinity 

The first group were factors associated with digital access and affinity: 

• People who—in 2019—reported only having a landline at home and not owning a mobile 
phone were, unsurprisingly, much less likely to have downloaded the COVIDSafe app than 
those who owned a mobile phone at the time. The fact that any of them had downloaded the 
app indicates that they had acquired a smartphone since we last asked them about 
telephone service, however we can interpret this finding as an indication that recent 
purchasers of smartphones are less likely to have downloaded the app. The proportion of 
Australians with only a landline is very low and concentrated among the very oldest 
Australians. In 2017-18, only 4.6% of Australian adults only had a landline phone (Phillips et 
al. 2019). The proportion of Australians with landline service at home (with or without a 
mobile phone) is dropping rapidly, falling below 50% of Australian adults for the first time in 
2020 (ACMA 2020). 

• As the amount of time spent watching TV using online ‘catch-up’ TV (such as such as Plus7, 
SBS on Demand, Ten Play and 9Now) increases, the likelihood of downloading the 
COVIDSafe app increases. There is likely nothing in these services themselves that causes 
people to download the COVIDSafe app. Instead, use of these services is likely to be a 
marker of having sufficient ability to navigate the digital landscape. 

Predicted probability of installing the COVIDSafe app for these items is shown in Figure 1. 

 
2 We did provide a brief description of the app for those who might be familiar with the app but not recognise its 
name: ‘the Australian Government has released a mobile phone app with the stated aim of helping state and 
territory health authorities quickly contact people who may have been exposed to COVID-19 (also known as 
coronavirus).’ See Appendix 1 for full wording. 
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Figure 1 Predicted probability of installing COVIDSafe app for digital affinity items 

 
Notes: Predicted probabilities from Heckman model controlling for sample selection. All other variables held at their means. 

1.2.2. Trust in government 

The next group of factors relate to trust in government. Mobile phones are uniquely intimate devices, 
remaining on the user’s person at just about all times, equipped with a host of recording features 
ranging from cameras to microphones to location tracking and through which an enormous amount of 
confidential information passes. Installing any app, particularly one with the aim of tracking personal 
contacts, requires an enormous amount of trust: 

• People who expressed more confidence in the Australian Government in April 2020 (‘How 
much confidence do you have in the following institutions? The Federal Government in 
Canberra.’) were more likely to have downloaded the COVIDSafe app than those who had 
lower levels of confidence. 

• People who reported getting information about COVID-19 in April 2020 from official 
government sources such as Federal or State Government websites or Chief Medical 
Officers were more likely to have downloaded the COVIDSafe app. 

Predicted probability of installing the COVIDSafe app for these items is shown in Figure 2. 
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Figure 2 Predicted probability of installing COVIDSafe app for trust in government items 

 
Notes: Predicted probabilities from Heckman model controlling for sample selection. All other variables held at their means.  

1.2.3. Concern about COVID-19 

People who were more concerned about COVID-19 were more likely to download the COVIDSafe 
app: 

• People who thought that they had a higher likelihood of being infected by COVID-19 in the 
next six months (from April 2020) were more likely to install the app than those who thought 
it was less likely that they would be infected. 

• People who reported avoiding crowded places more often in April 2020 were more likely to 
install the COVIDSafe app than were those who said that they less frequently avoided 
crowded places. 

Predicted probability of installing the COVIDSafe app for these items is shown in Figure 3. 
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Figure 3 Predicted probability of installing COVIDSafe app for COVID-19 concern items 

 
Notes: Predicted probabilities from Heckman model controlling for sample selection. All other variables held at their means. 

1.2.4. Aboriginal or Torres Strait Islander status 

Potentially related to access, we observed that adults who identified as Aboriginal or Torres Strait 
Islander were less likely to have downloaded the COVIDSafe app: The predicted probability of an 
Aboriginal or Torres Strait Islander installing the app was 20% compared to 71% for non-Aboriginal or 
Torres Strait Islanders, holding all other variables at their means.3 Indigenous Australians are known 
to have lower rates of access to mobile phones: in 2017-18, 89.4% of Aboriginal or Torres Strait 
Islanders had a mobile phone compared to 93.4% of non-Indigenous Australians (Phillips et al. 2019) 
and, if anything, these numbers are a likely over-estimate for the Indigenous population as the 
National Health Survey 2017-18—which provides this detailed information on telephone use—
excluded Very Remote areas. It also possible that lower take-up by Aboriginal and Torres Strait 
Islanders may reflect of distrust of government (Hunt 2013; Penman 2006). 

1.2.5. Factors that did not have an impact on COVIDSafe app installation 

It is worth reviewing some of the factors that we investigated that did not have a detectable impact on 
use of the app. It is difficult to ‘prove a negative’ and with a larger sample size some of these factors 
may turn out to be statistically significant. Nonetheless, we provide some initial evidence that there are 
certain characteristics that are of less relevance than others.  

• Age did not directly play a role in downloading the COVIDSafe app, although it is likely to be 
picked up with respect to the factors discussed regarding digital access and affinity. 

 
3 Although the number of Aboriginal or Torres Strait Islander adults surveyed was low (11 cases), the results are 
statistically significant and we have chosen to report these results given the importance of this population. 
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• Gender also did not play a role: men and women appeared to be equally likely to download 
the app. 

• Migrant status and parental migrant status, citizenship and speaking a language other than 
English at home were not associated with COVIDSafe app usage, although it should be 
emphasised that the survey was fielded only in English. This is an important finding, as the 
experience with government is likely to be very different depending on where someone was 
born and where their family is from. However, this does not appear to be affecting behaviour 
specifically related to the COVIDSafe app. 

• Geography, whether by state, remoteness or area level socio-economic status was not a 
driver of adoption of the app. 

• Individual socio-economic status—at least for those who are able to afford a smartphone—
also was not a factor in the use of the app: home ownership status, education, employment 
and various indicators of economic distress like not paying bills were not associated with 
downloading the app. 

• Political party preference did not directly influence app use, although confidence in the 
Commonwealth government was much higher among those who favoured the Coalition and 
confidence in the Commonwealth government was found to have a strong association with 
downloading the app, as discussed above. 

1.3. Reasons for downloading the app 
We asked respondents who had downloaded the app or tried to download the app the main reason 
that they chose to do so; responses are shown in Table 1. It is interesting to note that the first and 
third most common reasons were, broadly-speaking, altruistic ones. The most often cited reason was 
to help end social distancing. Keeping oneself safe and keeping others safe were the next most 
commonly mentioned reasons. The other reasons were volunteered write-in responses. Of these, 
fighting or controlling COVID-19 was the most commonly expressed reason.4 Others said that they 
had been told to download the app, whether by the Government, an employer or their mum.5 A final 
group expressed their decision to download the app as coming from a sense of duty. A sizeable 
number of respondents said ‘all of the above’ or words to that effect. 

Table 1 Main reason for downloading the app 

Reason % 
It may help end social distancing 46.2 

I want to keep myself safe 26.0 

I want to keep others safe 17.4 

Fighting or controlling COVID-19 1.6 

Someone told them to 1.1 

Sense of duty 0.9 

Other reason 0.5 

Multiple reasons 6.3 

Total 100.0 

Note: Number of responses to this question = 344. Weighted percentages shown. 
 

4 These responses didn’t mention safety and are therefore coded separately. 
5 Note that employers cannot mandate employee use of the COVIDSafe app; we do not endorse this behaviour. 
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1.4. Reasons for not downloading the app 
We also asked respondents who had not downloaded the COVIDSafe app and said that they did not 
plan to download it in the future the main reason why not; responses are shown in Table 2. The 
reasons were more varied than for those who had downloaded the app, with no single reason 
dominating.  

The most common responses were from people who didn’t trust the safety of the app on their 
smartphone and the those who didn’t trust the government with their data. The third most common 
response was that they didn’t want the government tracking them. Not installing apps and an inability 
to install apps were the next most mentioned reasons. The other reasons were volunteered write-in 
responses.  

Table 2 Main reason for not downloading the COVIDSafe app 

Reason % 

I don’t trust the safety of the app on my smartphone 24.2 

I don’t trust the government with my data 23.8 

I don’t want the government tracking me 14.5 

I don’t install apps 10.0 

I can’t install apps 7.4 

The app isn’t needed where I live/work 4.3 

Miscellaneous phone-related reason 3.8 

The app isn’t needed or won’t help 2.7 

I don’t have a smartphone 2.0 

I don’t need the app because I’m self-isolating 1.2 

I’m not interested 0.8 

iPhone-related reason 0.5 

Other reason 2.7 

Don’t know 1.1 

Multiple reasons 1.0 

Total 100.0 

Note: Number of responses to this question = 184. Weighted percentages shown. 

The most commonly mentioned write-in reason for not installing the app was that the COVIDSafe app 
wasn’t needed where the respondent lived or worked, typically mentioning the fact that the respondent 
lived in a rural, regional or remote area. In a similar vein were people who saw the app as being 
unnecessary because they were self-isolating. Various miscellaneous phone-related reasons were 
given, including a lack of storage space on one’s smartphone, excess battery drain, not having 
Bluetooth enabled (to save battery life), not using location services and a reference to having ‘no data 
on my phone’, which could have been a reference either to local storage space or wireless data. Some 
of these appeared to represent misunderstandings of the way the app worked, with respect to location 
services (the app works using Bluetooth, not GPS tracking) and possibly a misperception that the app 
was constantly uploading data rather than keeping a record of close contacts stored locally on the 
phone itself. Limited space for apps and impacts on battery life are symptomatic both of older or less 
well-specified devices and, in some cases, are a judgment of the relative importance of the app.6 

 
6 A respondent who mentioned battery drain noted that this occurred when running the COVIDSafe app in parallel 
with a sport tracking app while on a run. The COVIDSafe app was uninstalled. 
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Another small cluster of responses were related to iPhones and reflect an apparent misperception that 
the COVIDSafe app does not run on iPhones, tying in with recent media coverage regarding 
degrading performance over time on iPhones, particularly when the COVIDSafe app is not active 
(Grubb 2020). Other people saw the app as not needed (either for themselves or in general) or as not 
helping. Naturally, some respondents could not use the app because they did not have a smartphone; 
we assume that others without smartphones are captured in the ‘I can’t install apps’ pre-specified 
response. Finally, several respondents said that they simply weren’t interested in the app. 

1.5. Difficulties installing the app 
Of 280 respondents who downloaded the app or tried to download the app, 262 (93.0%) were able to 
successfully install the app.7 Given our belief that the people who took the SRC Quick Poll had higher 
levels of digital affinity than the population at large, it is quite possible that difficulties installing the 
COVIDSafe app are more common than we estimate here. 

1.6. Uninstalling the app 
Uninstalling the COVIDSafe app appears to be uncommon. Of the 262 respondents who were able to 
successfully install the app, only 4 (1.5%) reported that they uninstalled the app.8 Bearing in mind the 
small number who uninstalled the app, one mentioned that the app was draining the phone’s battery 
and another reported that the app sent notifications to open it every day each time asking the 
respondent to register her or his details. 

1.7. Discussion 
At the time of data collection, about 31% of Australian smartphone users were estimated to have had 
COVIDSafe downloaded and installed.9 We have shown in this paper that there are a number of 
important factors that have either motivated people to download and install, or that appear to have 
acted as a barrier to installation. 

We identify three factors associated with failure to install the COVIDSafe app: lack of access to a 
smartphone or limited skills, lack of trust in the Australian Government and the absence of perceived 
pressing need. 

Lack of access to a smartphone cannot be resolved by the Australian Government at reasonable cost. 
However, we estimate from our data that this is a small enough share of the population that the 
threshold of 40% penetration would be met without any increase in smartphone uptake. Lack of skill in 
navigating the sometimes-bewildering world of smartphone apps and why installation doesn’t go as 
expected is a potential problem amenable to change. According to our data, slightly under 10% of 
attempted installations fail: addressing this would be a major step to getting to the desired 40% 
coverage of Australians. The provision of help desk support is an important step to resolving this issue 
and is a very positive change from the typically impersonal and assistance-free world of Google Play 
and Apple App Store where the user is left to sink or swim on their own.10 The government could also 
consider messaging aimed at the ‘family help desk’: motivating adult children or grandchildren to help 
their parents or grandparents get COVIDSafe installed on their phones. 

 
7 Weighted to the population, 91.5% were successfully able to install the app.  
8 Weighted to the population, 2.8% uninstalled the app. 
9 This calculation is based on a reported 5 million downloads and 16 million smartphone users (ABC News 2020). 
10 https://www.health.gov.au/contacts/covidsafe-app-help or 1800 020 080. 

https://www.health.gov.au/contacts/covidsafe-app-help
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Lack of trust in the government is also a significant predictor of rejecting the app, but will be difficult to 
overcome, particularly given the long-running decline in trust (Cameron and McAllister 2019): there is 
no ‘silver bullet’ to solving these problems. With respect to the COVIDSafe app, it is likely to need 
effort on multiple fronts. The recent release of the app code is an important step to satisfy the more 
technically-inclined portion of the population (Australian Government Digital Transformation Agency 
2020). Working with other organisations and individuals to promote the app may also be important to 
establishing a narrative that supports and builds trust in the app throughout the community: these 
messages should come from as broad a spectrum of the population as possible. Media coverage of 
the app ‘doing its job’ as it starts to be used for its intended purpose by state and territory health 
authorities would also be helpful. 

The tendency for people with higher degrees of concern about COVID-19 and greater compliance with 
social distancing to be more likely to download the app points at something of a paradox. The better 
Australia does at controlling COVID-19, the less reason Australians will see for the COVIDSafe app. 
We see this in responses given by our respondents, some of whom view themselves as being safe 
because they live in regional or remote areas or because they are socially isolating. It will be important 
to communicate that COVID-19 is still circulating, can still harm people of any age and that installing 
the COVIDSafe app opens the way to early detection and treatment and, thus, better health outcomes. 

We also see evidence—both in the media and among our respondents—that the COVIDSafe app has 
an iPhone problem. There appear to be narratives that iPhones are not supported (false) or that the 
app doesn’t work properly on iPhones (partially true). This narrative needs to be addressed as soon as 
possible, given that Apple accounts for close to half the Australian smartphone market.11 

The COVIDSafe app is a critical element to minimising social distancing without risking widespread 
flare-ups of COVID-19. It has succeeded—according to our survey—in gaining nearly universal 
awareness among Australians and has managed to generate over 5 million downloads in a little over a 
week. Uninstallation has been minimal. We hope that this analysis assists in developing strategies that 
will further increase uptake of the COVIDSafe app. 

  

 
11 Various estimates of Apple smartphone market share exist: 53.9% (statcounter 2020); 43.7% (Kidman 2020); 
41.1% (IT Wire 2020). 
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2. Methods 
2.1. Surveys 
We provide details on the surveys used in this analysis below. 

2.1.1. SRC Quick Poll 

The SRC Quick Poll was sponsored and conducted by the Social Research Centre between 5 and 7 
May 2020. The survey was designed to represent the English-speaking adult population resident in 
Australia, excluding Australian External Territories. The sample was selected from participants in Life 
in Australia™, Australia’s only probability-based online panel (Kaczmirek et al. 2019). Life in 
Australia™ members are recruited using dual-frame (landline and mobile) random digit dialling (RDD) 
for initial recruitment in 2016, single-frame mobile RDD for replenishment in 2018 and address-based 
sampling (replenishment and expansion in 2019). Respondents to the survey were selected from 
panel members who agreed to take SRC Quick Polls, short online-only surveys. The opportunity to 
participate in SRC Quick Polls was limited to panellists who received incentives by PayPal or donated 
their incentives to charity. Panellists who received Coles Myer gift certificates were not invited to 
participate as the incentive paid for completing an SRC Quick Poll ($2) is less than the minimum value 
of a Coles Myer gift certificate. The total sample size was 542. Data collection was in online mode. 
The sample was weighted for probability of selection and raked to marginals for age × education, 
country of birth group, gender, remoteness, state and part of state (capital/rest of state). Margin of 
error was 5.7%, calculated using the 1 + 𝐶𝑉2 approximation of the design effect (1.83). See Appendix 
1 for questions asked. 

2.1.2. ANUpoll 

Through the kind permission of the ANU, we were able to make use of answers provided by the same 
respondents to an ANUpoll fielded in April on Life in Australia™ between 14 and 27 April 2020. This 
survey was sponsored by the ANU Centre for Social Research & Methods and conducted by the 
Social Research Centre The survey was designed to represent the English-speaking adult population 
resident in Australia, excluding Australian External Territories. The sample consisted of participants in 
Life in Australia™. The total sample size for the ANUpoll was 3,155; from that same sample, 527 
respondents completed the SRC Quick Poll.12 Data collection for the ANUpoll was in computer-
assisted telephone interviewing (CATI) and online modes. The sample was weighted for probability of 
selection and calibrated to population totals for age × education, gender × state, dwelling tenure × 
state, household composition × state, telephone status × state, part of state (capital /rest of state) × 
state and state/territory. The margin of error for the full sample was 2.3%, where the design effect was 
1.76. Margin of error for ANUpoll respondents who also responded to the SRC Quick Poll was 5.7%, 
where the design effect was also 1.76. The Completion Rate for this survey was 79.9% and the 
Cumulative Response Rate 2 was 8.1% (see Callegaro and DiSogra 2008 for definitions). See 
Appendix 1 for survey questions from the ANUpoll used in this analysis. 

2.1.3. European Social Survey 

With the ANU’s permission, we were able to make use of answers provided by the same respondents 
to questions from the Round 9 Questionnaire of the European Social Survey (2018), fielded on Life in 

 
12 15 SRC Quick Poll respondents did not complete the ANUpoll. 



Predictors of early uptake of the COVIDSafe app 
Prepared by the Social Research Centre 11 

Australia™ between 17 February and 2 March 2020. This survey was sponsored by the ANU Centre 
for Social Research & Methods and conducted by the Social Research Centre. The survey was 
designed to represent the English-speaking adult population resident in Australia, excluding Australian 
External Territories. The sample consisted of participants in Life in Australia™. The total sample size 
for the European Social Survey was 3,228; with 522 respondents from that sample completing the 
SRC Quick Poll. Data collection was in CATI and online modes. As weights from this were not used, 
we do not provide weighting details. The Completion Rate for this survey was 80.7% and the 
Cumulative Response Rate 2 was 8.2%. See Appendix 1 for survey questions used for this analysis. 

2.2. Analysis 
2.2.1. Factors associated with downloading the app 

We use a Heckman model (Heckman 1979) for the analysis of factors associated with use of the app; 
specifically, we use the Stata (StataCorp 2020) heckprobit command, which implements a form of 
the Heckman model for binary dependent variables (Van de Ven and Van Pragg 1981). The Heckman 
model addresses the problem where some results are unobserved due a selection effect (in this case, 
selection into the sample). Two equations are used in the model: an equation for the sample selection 
process and an equation for the result of interest (i.e. the dependent variable), with the result of the 
selection equation being incorporated into the equation for the outcome of interest. Heckman was 
awarded the 2000 Nobel Memorial Prize in Economic Sciences for this work. 

The model was weighted using weights from the April ANUpoll. 

Selection equation 
We fit the selection equation by using lasso (least absolute shrinkage and selection operator; 
Tibshirani 1996) to evaluate the large number of possible explanatory variables for selection into SRC 
Quick Polls. The variables considered for inclusion consisted of the following: 

• Wave of recruitment into Life in Australia™: initial pilot in 2016, main recruitment in 2016, 
replenishment in 2018 and replenishment and expansion in 2019 

• State of residence from profile information (updated in 2019) 

• Region (capital city or rest of state) from profile information (Australian Bureau of Statistics 
2016) from profile information (updated in 2019) 

• Socio-economic indexes for areas (SEIFA) quintile, where SEIFA is measured using the 
Index of Relative Social Advantage or Disadvantage (Australian Bureau of Statistics 2013) 
from profile information (updated in 2019) 

• Remoteness (Australian Bureau of Statistics 2018) from profile information (updated in 2019) 

• Gender from profile information 

• Age group (18-24, 25-34, 35-44, 45-54, 55-64, 65-74, 75+) from profile information 

• Country of birth group, mother’s country of birth group and father’s country of birth group, 
consisting of Australia, main English-speaking countries (Canada, Ireland, New Zealand, the 
U.K. and the U.S.) and other countries from profile information 

• Australian citizenship from profile information (updated in 2019) 

• Speaking a language other than English at home from profile information (updated in 2019) 
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• Aboriginal or Torres Strait Islander status from profile information 

• Number of adults in the household from profile information (updated in 2019) 

• Household structure from profile information (updated in 2019) 

• Household tenure (own without mortgage, buying via mortgage or shared equity scheme, 
renting or other tenure) from profile information (updated in 2019) 

• Recent mover (whether at same address as 12 months ago) from profile information 
(updated in 2019) 

• Number of children in the household from profile information (updated in 2019) 

• Employment status (employed not employed) from profile information (updated in 2019) and 
from the April ANUpoll 

• Education (less than Year 12, Year 12, above Year 12 but below a bachelor’s degree and 
bachelor’s degree or above) from profile information 

• Frequency of internet use from profile information (updated in 2019) 

• Frequency of using the internet to look up information from profile information (updated in 
2019) 

• Frequency of using the internet for social media from profile information (updated in 2019) 

• Frequency of using the internet for posting images and commenting on blogs from profile 
information (updated in 2019) 

• Amount per day spent on various forms of content consumption from profile information 
(updated in 2019) 

• Had volunteered in past 12 months from profile information (updated in 2019) 

• Smoking status (smoker, ex-smoker or non-smoker) from profile information (updated in 
2019) 

• Time since last drank alcohol from profile information (updated in 2019) 

• Possession of health concession cards from profile information (updated in 2019) 

• Marital status from profile information (updated in 2019) 

• Telephone status from profile information (updated in 2019) 

• Measures of personality from a short form of the Big Five Inventory (Rammstedt and John 
2007) from profile information (updated in 2019) 

• Confidence in the Federal Government in Canberra from the April ANUpoll 

• Confidence in the Australian Public Service from the April ANUpoll 

• Confidence in your State or Territory Government from the April ANUpoll 

• Confidence in GPs from the April ANUpoll 

• Confidence in hospitals from the April ANUpoll 

• Avoiding crowded places from the April ANUpoll 

• Avoiding public places from the April ANUpoll 
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• Frequency of keeping social distance from the April ANUpoll 

• Sources of information on COVID-19 from the April ANUpoll 

• A 0 to 3 item summary of exposure to COVID-19 created from summing being tested for 
COVID-19, close contact with someone with a confirmed infection of COVID-19 and close 
contact with someone who may have been infected with COVID-19 from the April ANUpoll 

• Feeling anxious or worried for the safety of yourself, close family members or friends, due to 
COVID-19 from the April ANUpoll 

• Self-assessed likelihood of being infected with COVID-19 in the next six months from the 
April ANUpoll 

• Degree of concern that family members will be infected with COVID-19 in the next six 
months from the April ANUpoll (people who volunteered that they had no family members 
were coded as being not at all concerned) 

• Agreement or disagreement with the statement that there has been too much unnecessary 
worry about the COVID-19 outbreak from the April ANUpoll 

• Vote preference from the April ANUpoll 

• Reported vote from the 2019 election from profile information 

• A scale of generalised trust formed from items on whether most people can be trusted, 
whether most people would try to take advantage of you and whether most of the time 
people try to be helpful. The scale took the means of the items and excluded respondents 
with missing responses to any items. Two versions were created, one for the items asked in 
the February wave (𝛼 = .84) and one from the same items asked in the April wave (𝛼 = .85) 

• A scale of trust in institutions formed from items asked in the February wave regarding trust 
in parliament, the legal system, police, politicians and political parties (𝛼 = .87). The scale 
took the means of the items and excluded respondents with missing responses to any items. 

• Satisfaction with democracy from the February wave 

• Satisfaction with the health system from the February wave 

• Life satisfaction from the April ANUpoll 

• The K6 psychological distress scale (Furukawa et al. 2003; Kessler et al. 2002) from the 
April ANUpoll (𝛼 = .89) 

• A composite scale of economic insecurity constructed from items asked in the April ANUpoll 
(𝛼 = .83), formed after a factor analysis 

• An item on receiving government assistance asked in the April ANUpoll; the item did not 
scale with other items of economic insecurity 

• An item on use of savings asked in the April ANUpoll; the item did not scale with other items 
of economic insecurity 

• An item on early access to superannuation asked in the April ANUpoll; the item did not scale 
with other items of economic insecurity 

• An early adopter scale (DiSogra et al. 2010) from the panel profile (𝛼 = .88) (updated in 
2019). 



 

 Predictors of early uptake of the COVIDSafe app 
14 Prepared by the Social Research Centre 

The lasso model with the lowest 𝜆 was selected. The model consisted of sample source (second 
replenishment vs. all others), state (WA vs. rest of country), mother’s country of birth group (Australia, 
main English-speaking, all others), frequency of looking for information on the internet (a linear term), 
hours per day watching commercial free-to-air television, hours per day viewing social media, vote in 
the 2019 election (Labor vs. all others), confidence in the Federal Government in Canberra, frequency 
of keeping one’s distance, obtaining COVID-19 information from professionals and vote preference in 
April 2020 (Coalition vs. all others). 

From these variables, those selected via lasso were then regressed on completion of the SRC Quick 
Poll to obtain a parsimonious model, with variables removed step-wise to obtain a final model. The 
initial and final models are shown in Table 3. 

Table 3 Probit regression of SRC Quick Poll participation onto selected variables 

 Initial model Final model 

Variable Coefficient SE Coefficient SE 

Recruitment 
𝐹3,2733 = 34.55 

𝑝 < .001 
𝐹3,3003 = 25.26 

𝑝 < .001 

Pilot - - - - 

Main .004 .188 -.082 .174 

1st replenishment -.135 .244 -.229 .230 

2nd replenishment -.889*** .197 -.893*** .183 

State 
𝐹7,2729 = 1.12 
𝑝 = .339 

  

NSW - - - - 

VIC -.103 .107 - - 

QLD -.049 .106 - - 

SA -.106 .171 - - 

WA -.294 .141 - - 

TAS -.358 .248 - - 

NT -.546 .448 - - 

ACT .109 .232 - - 

Mother’s country of birth group 
𝐹2,2734 = .82 
𝑝 = .441 

 

Australia - - - - 

Main English-speaking -.090 .105 - - 

Other countries -.125 .108 - - 

Education 
𝐹3,2733 = 1.33 
𝑝 = .263 

  

Less than Year 12 - - - - 

Year 12 .134 .153 - - 

Post-Year 12 .221† .132 - - 

Bachelor’s and above .241† .132 - - 

Frequency of using internet to look for information .113*** .031 .141*** .028 

Time spent watching commercial free-to-air TV -.059* .025 -.063** .022 

Time spent watching social media -.048† .027 -.045† .025 
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 Initial model Final model 

Variable Coefficient SE Coefficient SE 

Party voted for in 2019 Federal election 
𝐹3,2733 = 1.48 
𝑝 = .217 

𝐹3,3003 = 4.34 
𝑝 = .005 

Coalition - - - - 

Labor .155 .143 .321*** .091 

Greens -.175 .183 .077 .122 

Other .108 .142 .103 .106 

BFI Agreeableness -.067* .028 -.067* .026 

Confidence in the Federal Government in Canberra -.045 .060 - - 

Frequency of keeping your distance from others (1.5 m) -.081 .058 - - 

Professional advice (e.g. medical doctors, other health 
professionals) source of information on COVID-19 -.189* .080 .139† .076 

Vote preference in April 2020 
𝐹3,2733 = 1.37 
𝑝 = .252 

  

Coalition - - - - 

Labor .109 .138 - - 

Greens .267 .174 - - 

Other -.111 .185 - - 

Constant -.621 .432 - - 

𝑛 2,736  3,006  

𝐹 6.39  14.11  

DF1 28  11  

DF2 2,708  2,995  

𝑝 < .001  < .001  

Notes: Equations for Wald tests shown for sets of related variables. † 𝑝 < .1; * 𝑝 < .05; ** 𝑝 < .01; *** 𝑝 < .001. 

Outcome equation 
The Heckman model was then run. Due to the large number of potential explanatory variables, the 
model was fit in pieces across sets of related variables: demographics, recruitment into Life in 
Australia™ (not a significant predictor; model not shown), geography (not a significant predictor; 
model not shown), household characteristics (not a significant predictor; model not shown), housing 
tenure (not a significant predictor; model not shown), employment and finances (not a significant 
predictor; model not shown), use of communications technologies, political party preferences, 
volunteering (not significant predictors; models not shown), substance use, personality, confidence 
and trust, social distancing behaviour, sources of information on COVID-19, COVID-19 exposure and 
concern and mental health (not  significant predictors; models not shown). Models are shown in Table 
4. To minimise table size, only the final version of each model is shown.
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Table 4 Coefficients of the probit regression of COVIDSafe app use on selected variables 

 Demographics Communications 
technology use Political preferences Substance use Personality 

Variable Coefficient SE Coefficient SE Coefficient SE Coefficient SE Coefficient SE 

Outcome equation           

Aboriginal or Torres Strait Islander -1.195** .430 - - - - - - - - 

Marital status 
𝐹4,3000 = 3.53 
𝑝 = .007 

        

Never married - - - - - - - - - - 

Widowed .384 .306 - - - - - - - - 

Divorced .601* .264 - - - - - - - - 

Separated .063 .336 - - - - - - - - 

Married .574*** .163 - - - - - - - - 

Phone status   
𝐹2,3001 = 235.63 

𝑝 < .001 
      

Mobily only - - - - - - - - - - 

Landline only - - -4.695*** .230 - - - - - - 

Dual user - - .007 .149 - - - - - - 

Frequency of internet use - - .205† .114 - - - - - - 

Time watching online ‘catch-up’ TV - - .166** .057 - - - - - - 

Time watching YouTube - - -.116* .056 - - - - - - 

Vote in 2019 Federal election     
𝐹3,2978 = 4.28 
𝑝 = .005 

    

Coalition - - - - - - - - - - 

Labor - - - - -.396* .167 - - - - 

Greens - - - - -.468* .187 - - - - 

Other - - - - -1.013** .364 - - - - 

Time since last drank alcohol - - - - - - -.064† .033 - - 
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 Demographics Communications 
technology use Political preferences Substance use Personality 

Variable Coefficient SE Coefficient SE Coefficient SE Coefficient SE Coefficient SE 
BFI Conscientiousness - - - - - - - - .133** .048 

Pensioner Concession Card - - - - - - - - - - 

Commonwealth Seniors Health 
Card - - - - - - - - - - 

No concession card - - - - - - - - - - 

Confidence in the Federal 
Government in Canberra - - - - - - - - - - 

Confidence in the Australian Public 
Service - - - - - - - - - - 

Frequency of avoiding crowded 
areas - - - - - - - - - - 

Use official government sources of 
information about COVID-19 - - - - - - - - - - 

Use newspaper and magazines for 
information about COVID-19 - - - - - - - - - - 

Perceived likelihood of contracting 
COVID-19 - - - - - - - - - - 

Constant .078 .373 -.754 .756 .864** .306 .414 .384 -.248 .438 

SRC Quick Poll response           

Recruitment wave           

Pilot - - - - - - - - - - 

Main -.106 .172 -.083 .172 -.055 .176 -.090 .171 .084 .166 

1st replenishment -.229 .226 -.216 .230 -.151 .230 -.217 .228 -.200 .225 

2nd replenishment -.910*** .179 -.891*** .181 -.893*** .185 -.899*** .180 -.893*** .177 

Frequency of looking for 
information on the internet .148*** .027 .144*** .028 .148*** .028 .146*** .028 .148*** .027 

Time spent viewing free-to-air 
commercial television -.059** .022 -.062** .022 -.058* .023 -.060** .022 -.058** .022 
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 Demographics Communications 
technology use Political preferences Substance use Personality 

Variable Coefficient SE Coefficient SE Coefficient SE Coefficient SE Coefficient SE 
Time spent viewing social media -.045† .024 -.048† .025 -.053* .025 -.046† .025 -.047† .024 

Vote choice in 2019 election           

Coalition - - - - - - - - - - 

Labor .292** .093 .300** .102 .293** .094 .294** .096 .280** .095 

Greens .082 .121 .077 .122 .116 .127 .078 .122 .078 .120 

Other .079 .106 .090 .111 .051 .106 .084 .108 .066 .107 

BFI Agreeableness .162* .076 -.064* .028 -.069* .028 -.062* .028 -.062* .027 

Professional advice source of 
information on COVID-19 .162* .076 .151† .078 .194* .076 .157* .077 .162* .074 

Constant -1.244*** .269 -1.213*** .318 -1.288*** .313 -1.239*** .321 -1.262*** .308 

atanh 𝜌 -.422 .269 -.235 .312 -.542* .273 -.295 .295 -.484† .278 

𝜌 -.399 .226 -.230 .295 -.496 .206 -.287 .271 -.450 .222 

𝑛 3,004  3,003  2,981  3,005  3,005  

𝐹 4.15  97.69  4.28  3.66  7.69  

DF1 5  5  3  1  1  

DF2 2,999  2,998  2,978  3,004  3,004  

𝑝 < .001  < .001  .005  .056  .006  
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Table 4 continued 

 Concession cards Confidence and trust Social distancing Source of 
information 

Concern and 
exposure 

Variable Coefficient SE Coefficient SE Coefficient SE Coefficient SE Coefficient SE 

Outcome equation           

Aboriginal or Torres Strait Islander - - - - - - - - - - 

Marital status          

Never married - - - - - - - - - - 

Widowed - - - - - - - - - - 

Divorced - - - - - - - - - - 

Separated - - - - - - - - - - 

Married - - - - - - - - - - 

Phone status          

Mobily only - - - - - - - - - - 

Landline only - - - - - - - - - - 

Dual user - - - - - - - - - - 

Frequency of internet use - - - - - - - - - - 

Time watching online ‘catch-up’ TV - - - - - - - - - - 

Time watching YouTube - - - - - - - - - - 

Vote in 2019 Federal election          

Coalition - - - - - - - - - - 

Labor - - - - - - - - - - 

Greens - - - - - - - - - - 

Other - - - - - - - - - - 

Time since last drank alcohol - - - - - - - - - - 

BFI Conscientiousness - - - - - - - - - - 

Pensioner Concession Card .581† .309 - - - - - - - - 
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 Concession cards Confidence and trust Social distancing Source of 
information 

Concern and 
exposure 

Variable Coefficient SE Coefficient SE Coefficient SE Coefficient SE Coefficient SE 
Commonwealth Seniors Health 
Card 1.061* .417 - - - - - - - - 

No concession card .668* .491 - - - - - - - - 

Confidence in the Federal 
Government in Canberra - - .373*** .102 - - - - - - 

Confidence in the Australian Public 
Service - - .210† .120 - - - - - - 

Frequency of avoiding crowded 
areas - - - - .306*** .092 - - - - 

Use official government sources of 
information about COVID-19 - - - - - - .700** .240 - - 

Use newspaper and magazines for 
information about COVID-19 - - - - - - .296* .149 - - 

Perceived likelihood of contracting 
COVID-19 - - - - - - - - .182† .099 

Constant -.246 .491 -.985 .558 -.994† .604 -.503 .519 -.023 .466 

SRC Quick Poll response           

Recruitment wave           

Pilot - - - - - - - - - - 

Main -.086 .169 -.092 .171 -.089 .169 -.093 .172 -.095 .170 

1st replenishment -.210 .228 -.212 .226 -.215 .226 -.222 .228 -.220 .229 

2nd replenishment -.896*** .179 -.889*** .180 -.898*** .179 -.898*** .181 -.892*** .180 

Frequency of looking for 
information on the internet .147*** .028 .148*** .028 .149*** .028 .147*** .029 .147*** .028 

Time spent viewing free-to-air 
commercial television -.058** .023 -.058** .022 -.058* .023 -.058** .022 -.061** .023 

Time spent viewing social media -.046† .024 -.048* .024 -.047† .025 -.048† .025 -.046† .025 
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 Concession cards Confidence and trust Social distancing Source of 
information 

Concern and 
exposure 

Variable Coefficient SE Coefficient SE Coefficient SE Coefficient SE Coefficient SE 
Vote choice in 2019 election           

Coalition - - - - - - - - - - 

Labor .290** .095 .297*** .090 .288** .095 .299** .096 .273** .095 

Greens .079 .121 .098 .123 .074 .121 .076 .121 .061 .122 

Other .073 .109 .091 .104 .075 .108 .077 .109 .063 .108 

BFI Agreeableness -.062* .028 -.060* .028 -.062* .028 -.064* .028 -.059* .028 

Professional advice source of 
information on COVID-19 .159* .076 .161* .074 .159* .076 .146† .076 .166* .076 

Constant -1.256*** .317 -1.270*** .310 -1.264*** .292 -1.231*** .321 -1.259*** .322 

atanh 𝜌 -.388 .285 -.497† .281 -.396 .292 -.273 .291 -.401 .294 

𝜌 -.369 .246 -.460 .222 -.376 .250 -.267 .270 -.381 .252 

𝑛 3,004  3,005  3,005  3,004  2,994  

𝐹 2.51  10.75  10.97  5.94  3.38  

DF1 3  2  1  2  1  

DF2 3,002  3,003  3,004  3,002  2,993  

𝑝 .057  < .001  < .001  .003  .066  
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Table 4 continued 

 Combined Final 
Variable Coefficient SE Coefficient SE 

Outcome equation     

Aboriginal or Torres Strait Islander -1.249* .529 -1.391* .550 

Marital status 
𝐹4,2964 = 1.60 
𝑝 = .170 

  

Never married - - - - 

Widowed -.096 .386 - - 

Divorced .424 .267 - - 

Separated .083 .323 - - 

Married .391 .179 - - 

Phone status 
𝐹2,2966 = 25.18 

𝑝 < .001 
𝐹2,2991 = 33.82 

𝑝 < .001 

Mobily only - - - - 

Landline only -5.405*** .765 -4.393*** .548 

Dual user -.119 .148 .012 .143 

Frequency of internet use .159 .117 - - 

Time watching online ‘catch-up’ TV .103 .057 .112† .058 

Time watching YouTube -.072 .053 - - 

Vote in 2019 Federal election 
𝐹3,2965 = 2.21 
𝑝 = .085 

  

Coalition - - - - 

Labor -.214 .181 - - 

Greens -.376† .217 - - 

Other .801* .363 - - 

Time since last drank alcohol -.022 .035 - - 

BFI Conscientiousness .040 .053 - - 
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 Combined Final 

Variable Coefficient SE Coefficient SE 
Pensioner Concession Card .484 .326 - - 

Commonwealth Seniors Health 
Card .685 .438 - - 

No concession card .447 .315 - - 

Confidence in the Federal 
Government in Canberra .183† .105 - - 

Confidence in the Australian Public 
Service .160 .124 - - 

Frequency of avoiding crowded 
areas .249* .099 .224* .097 

Use official government sources of 
information about COVID-19 .331 .217 .559* .226 

Use newspaper and magazines for 
information about COVID-19 .153 .143 - - 

Perceived likelihood of contracting 
COVID-19 .177† .099 .176† .101 

Constant -3.355** 1.114 -2.544*** .788 

SRC Quick Poll response     

Recruitment wave     

Pilot - - - - 

Main -.064 .173 -.106 .173 

1st replenishment -.154 .227 -.235 .227 

2nd replenishment -.887*** .183 -.898*** .182 

Frequency of looking for 
information on the internet .145*** .029 .148*** .028 

Time spent viewing free-to-air 
commercial television -.064** .023 -.062** .023 

Time spent viewing social media -.053* .024 -.050* .025 
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 Combined Final 

Variable Coefficient SE Coefficient SE 
Vote choice in 2019 election     

Coalition - - - - 

Labor .279** .093 .286** .091 

Greens .097 .128 .078 .123 

Other .046 .108 .084 .105 

BFI Agreeableness -.073** .026 -.058* .027 

Professional advice source of 
information on COVID-19 .178* .075 .158* .075 

Constant -1.214*** .311 -1.259*** .313 

atanh 𝜌 -.666* .276 -.538† .304 

𝜌 -.582 .182 -.491 .231 

𝑛 2,968  2,993  

𝐹 3.21  10.66  

DF1 24  8  

DF2 2,944  2,985  

𝑝 < .001  < .001  
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2.2.2. Other analyses 

We present other analyses using simple tabulations. Where weighted estimates are provided, we use 
SRC Quick Poll weights. 

2.3. About the Social Research Centre 
The Social Research Centre provides the Australian social research community with access to world-
class research and evaluation services including research design, survey management, statistical 
consulting, analytical thinking and qualitative methodologies. Our motivation stems from the desire to 
collect data of the highest quality, to undertake research in the public good and to enhance knowledge 
and contribute to informed decision-making. We work to the highest quality standards, guided by the 
Total Survey Error framework for quantitative research and a Quality Framework for qualitative 
research. By specialising solely in social and health research and evaluation we are well placed, not 
only to better understand the demands of such research, but also to strive to continuously improve the 
methods used. Our pursuit of excellence is enshrined in our mission and governing principles. 
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Appendix 1 Survey questions 
SRC Quick Poll questions 
*(ALL) 
Q1 Are you aware that the Australian Government has released a mobile phone app with the 

stated aim of helping state and territory health authorities quickly contact people who may 
have been exposed to COVID-19 (also known as coronavirus)? This is called the 
COVIDSafe app and was released on 26 April. 

 
1. Yes 
2. No 

 
98. Not sure 
99. Prefer not to say 

 
*(Q1=2, HAS NOT HEARD OF APP) 
Q2 The Australian Government says that the COVIDSafe app will be used to help state and 

territory health officials to quickly contact people who may have been exposed to COVID-19. 
However, some people have expressed concern about the security of the COVIDSafe app 
and whether it will be used for mass surveillance. 

 
How likely do you think you are to install the COVIDSafe app? 

 
*[ROTATE ORDER OF 1-3 BASED ON S_ORDER] 
1. Very likely 
2. Somewhat likely 
3. Not likely 

 
98. Not sure 
99. Prefer not to say 

 
*(Q1=1, HEARD OF APP) 
Q3 Have you installed the COVIDSafe app on your phone? 
 

1. Yes 
2. No, I tried but could not install the app 
3. No, I have not installed the app 

 
98. Not sure 
99. Prefer not to say 

 
*(Q3=3, HAVEN’T INSTALLED APP) 
Q4 Do you plan to install the COVIDSafe app on your phone? 
 

1. Yes 
2. No 

 
98. Not sure 
99. Prefer not to say 
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*(Q2=1, HYPOTHETICALLY WOULD INSTALL OR Q2=2, MIGHT INSTALL OR Q3=1, INSTALLED 
OR Q3=2, TRIED TO INSTALL OR Q4=1, PLAN TO INSTALL) 
Q5 What is the main reason [IF Q2=1,2: you might install] [IF Q3=1: you installed] [IF Q3=2: 

you tried to install] [IF Q4=1: you plan to install] the COVIDSafe app? 
 

*[RANDOMISE ORDER OF 1-3] 
1. I want to keep myself safe 
2. I want to keep others safe 
3. It may help end social distancing restrictions more quickly 
96. Any other reason (please specify) 

 
98. Not sure 
99. Prefer not to say 

 
*(Q2=3, NOT LIKELY TO INSTALL OR Q4=2, DON’T PLAN TO INSTALL) 
Q6 What is the main reason you [IF Q2=3: might not] [IF Q4=2: don’t you plan to] install the 

COVIDSafe app? 
 

*[RANDOMISE ORDER OF 1-4] 
1. I don’t install apps 
2. I can’t install apps 
3. I don’t trust the government with my data 
4. I don’t trust the safety of the app on my smartphone 
5. I don’t want the government tracking me 
96. Any other reason (please specify) 

 
98. Not sure 
99. Prefer not to say 

 
*(Q3=1, INSTALLED THE APP) 
Q7 Is the COVIDSafe app still installed on your phone? 
 

1. Yes 
2. No 

 
98. Not sure 
99. Prefer not to say 

 
*(Q7=2, APP NO LONGER INSTALLED) 
Q8 Why is the COVIDSafe app no longer installed on your phone? 
 

1. [TEXT BOX] 
 

98. Not sure 
99. Prefer not to say 
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ANUpoll items 
*(ALL) 
A2 If a federal election for the House of Representatives was held today, which one of the 

following parties would you vote for?  
 

INTERVIEWER NOTE: IF ‘UNCOMMITTED’, SAY: ‘TO WHICH ONE OF THESE DO YOU 
HAVE A LEANING?’ 

 
(READ OUT) 
1. Liberal 
2. Nationals 
3. Labor 
4. Greens 
5. Liberal National Party (LNP) [ONLY DISPLAY FOR P_STATE=’QLD’] 
6. Some other party (Please specify___) 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 

*(IF WELLBEING_ORDER=1) 
A3a The following question asks how satisfied you feel about life in general, on a scale from 0 

to 10. Zero means you feel 'not at all satisfied' and 10 means 'completely satisfied'.  
 

Overall, how satisfied are you with life as a whole these days?  
 

[CODE FRAME ORDER BASED ON ‘S_ORDER’ VARIABLE] 
0. 0 – Not at all satisfied 
1. 1 
2. 2 
3. 3 
4. 4 
5. 5 
6. 6 
7. 7 
8. 8 
9. 9 
10. 10 – Completely satisfied 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 
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*(ALL) 
A4 How much confidence do you have in the following institutions…?  
 

(RANDOMISE STATEMENTS) 
(READ OUT) 
a. The Federal Government in Canberra 
b. The public service 
c. The State / Territory Government where you live 
d. General Practitioners (GPs) 
e. Hospitals and the health system  

 
(READ OUT) 
[CODE FRAME ORDER BASED ON ‘S_ORDER’ VARIABLE] 
1. A great deal of confidence 
2. Quite a lot of confidence 
3. Not very much confidence 
4. None at all 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

*(ALL) 
B1 We would now like to ask you some questions about your experiences with COVID-19, 

which is the respiratory illness caused by the Coronavirus.  
 

Thinking about the spread of COVID-19 that is currently occurring. Which of the following, if 
any, have you experienced? Please just tell me yes or no for each. 

 
a. You have been tested by a doctor or nurse for COVID-19 
b. You have had close contact with someone who has had a confirmed infection of COVID-19 
c. You have had close contact with someone who may have been infected with COVID-19 
d. You felt anxious or worried for the safety of yourself, close family members or friends, due 

to COVID-19 
 

1. Yes 
2. No 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 

*(B1a= 2, 98 OR 99, HAS NOT BEEN TESTED FOR COVID-19) 
B4 What do you think is the likelihood of you being infected by COVID-19 in the next 6 

months? Would you say… 
 

(READ OUT) 
[CODE FRAME ORDER BASED ON ‘S_ORDER’ VARIABLE] 
1. Very likely 
2. Somewhat likely 
3. Not very likely 
4. Not at all likely 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 
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*(ALL) 
B5 How concerned are you about other family members being infected by COVID-19 in the 

next 6 months? Would you say… 
 

(READ OUT) 
[CODE FRAME ORDER BASED ON ‘S_ORDER’ VARIABLE] 
[PROGRAMMER NOTE: HIDE CODE 5 WITH 98 AND 99 FOR ONLINE] 
1. Very concerned 
2. Somewhat concerned 
3. Not very concerned 
4. Not at all concerned 

 
5. Do not have family members 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 

*(ALL) 
B6 To what extent do you agree or disagree with the following statement: 
 

There has been too much unnecessary worry about the COVID-19 outbreak  
 

(READ OUT) 
[CODE FRAME ORDER BASED ON ‘S_ORDER’ VARIABLE] 
[PROGRAMMER NOTE: HIDE CODE 3 WITH 98 AND 99 FOR ONLINE] 
1. Strongly agree 
2. Agree 
3. (Neither agree nor disagree) 
4. Disagree 
5. Strongly disagree 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 

*(ALL) 
C1 We are now going to ask you some questions about any changes you have made to your 

life since the start of the spread of COVID-19. 
 

Since February 2020, have you undertaken any of the following precautions to minimise 
COVID-19 transmission? Please just tell me yes or no for each. 

 
a. Worked from home 
b. Reduced or stopped socialising in private spaces 
c. Reduced or stopped socialising in public spaces 
d. Stopped volunteering or other unpaid work 
e. Stopped looking after other people’s children (e.g., grandchildren) 
f. Kept children home from school or child care while still open 
g. Changed transport arrangements 
h. Cancelled or postponed planned domestic travel for work or personal reasons 
i. Cancelled or postponed planned international travel for work or personal reasons 

 
1. Yes 
2. No 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 
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*(ALL) 
C2 Thinking now about more recent behaviour. How often did you adhere to each of the 

following during the past week?  
 

(RANDOMISE STATEMENTS) 
(READ OUT) 
a. Avoid crowded places 
b. Avoid public places 
c. Keep your distance from others (1.5 metres) 
d. Change school or work arrangements 
e. Quarantine yourself if you have symptoms  

 
(READ OUT) 
[CODE FRAME ORDER BASED ON ‘S_ORDER’ VARIABLE] 
1. Always 
2. Most of the time 
3. Sometimes 
4. Occasionally 
5. Never  
97. Not applicable – have not had symptoms (PROGRAMMER NOTE: ONLY DISPLAY FOR 

STATEMENT C2e AND C2d) 
 

98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 

*(ALL) 
C3 Where do you get your information about COVID-19? Please just tell me yes or no for 

each. 
 

(RANDOMISE RESPONSE OPTIONS) 
a. Official government sources (e.g. Federal or State Government websites, Chief Medical 

Officers) 
b. Professional advice (e.g. medical doctors, other health professionals) 
c. Family or friends 
d. Newspapers and magazine 
e. Radio and TV 
f. Social media (eg Facebook, Snapchat, Instagram, Twitter) 

 
RESPONSE FRAME 
1. Yes 
2. No 

 
2. (Don’t know) / Not sure 
3. (Refused) / Prefer not to say 
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*(ALL) 
D1 The next questions ask about how you have been feeling in the last four weeks. For each 

question, choose the answer that best describes how often you felt this way. In the past 
four weeks how often did you feel…  

 
(READ OUT) 
a. Nervous? 
b. Hopeless? 
c. Restless or fidgety? 
d. That everything was an effort? 
e. So sad that nothing could cheer you up? 
f. Worthless? 

 
(READ OUT) 
[CODE FRAME ORDER BASED ON ‘S_ORDER’ VARIABLE] 
1. None of the time 
2. A little of the time 
3. Some of the time 
4. Most of the time 
5. All of the time 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 

*(ALL) 
D3 Generally speaking, would you say that most people can be trusted, or that you can’t be 

too careful in dealing with people?  Please answer on a scale from 0 to 10, where 0 means 
you can’t be too careful and 10 means that most people can be trusted.  

 
[CODE FRAME ORDER BASED ON ‘S_ORDER’ VARIABLE] 
0. 0 – You can’t be too careful 
4. 1 
3. 2 
4. 3 
5. 4 
6. 5 
7. 6 
8. 7 
9. 8 
10. 9 
11. 10 – Most people can be trusted 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 
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*(ALL) 
D4 Do you think that most people would try to take advantage of you if they got the chance, or 

would they try to be fair? Please answer on a scale from 0 to 10, where 0 means most 
people would try to take advantage of you and 10 means most people would try to be fair.  

 
[CODE FRAME ORDER BASED ON ‘S_ORDER’ VARIABLE] 
0. 0 – Most people would try to take advantage of you 
1. 1 
2. 2 
3. 3 
4. 4 
5. 5 
6. 6 
7. 7 
8. 8 
9. 9 
10. 10 – Most people would try to be fair 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 

*(ALL) 
D5 Would you say that most of the time people try to be helpful or that they are mostly looking 

out for themselves? Please answer on a scale from 0 to 10, where 0 means people mostly 
look out for themselves and 10 means people mostly try to be helpful. 

 
[CODE FRAME ORDER BASED ON ‘S_ORDER’ VARIABLE] 
0. 0 – People mostly look out for themselves 
1. 1 
2. 2 
3. 3 
4. 4 
5. 5 
6. 6 
7. 7 
8. 8 
9. 9 
10. 10 – People mostly try to be helpful 

 
5. (Don’t know) / Not sure 
6. (Refused) / Prefer not to say 
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*(ALL) 
E1 Which of these descriptions applies to what you have been doing for the last 7 days?  
 

Please just tell me yes or no after each.  
 

a. In paid work (or away temporarily) (employee, self-employed, working for your family 
business) 

b. In education (not paid for by employer), even if on vacation 
c. Unemployed and actively looking for a job 
d. Unemployed, wanting a job but not actively looking for a job 
e. Permanently sick or disabled 
f. Retired 
g. Doing housework, looking after children or other persons 
h. Other (Please specify___) 

 
(RESPONSE FRAME) 

1. Yes 
2. No 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 

*(ALL) 
E17. In the last 3 months did any of the following happen to you because of a shortage of 

money? Please just tell me yes or no for each. 
 

a. Could not pay electricity, gas or telephone bills on time 
b. Could not pay the mortgage or rent on time 
c. Pawned or sold something 
d. Went without meals 
e. Asked for financial help from friends or family 
f. Asked for help from welfare/community organisations 

 
1. Yes 
2. No 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 
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*(ALL) 
E18 In the last 3 months have you? 
 

Please just tell me yes or no for each. 
 

a. Postponed major purchases 
b. Borrowed money from friends or relatives 
c. Received government assistance 
d. Fallen behind paying bills 
e. Spent less on groceries and essential items 
f. Re-negotiated mortgage or rental payments to pay less 
g. Re-negotiated other bills (e.g. energy or telephone bills or private school fees) 
h. Cut back on non-essential services (e.g. children’s extra-curricular activities; gym; haircuts) 
i. Draw on savings for retirement 
j. Accessed my superannuation early 

 
1. Yes 
2. No 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 

*(ALL) 
E19 In the last 12 months was there any time when you (or members of this household) ran out 

of food and couldn't afford to buy more? 
 

1. Yes 
2. No 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 

European Social Survey items 
*(ALL) 
A4 Generally speaking, would you say that most people can be trusted, or that you can’t be 

too careful in dealing with people?  
 

Please answer on a scale from 0 to 10, where 0 means you can’t be too careful and 10 
means that most people can be trusted. 

 
0. 0 – You can’t be too careful 
1. 1 
2. 2 
3. 3 
4. 4 
5. 5 
6. 6 
7. 7 
8. 8 
9. 9 
10. 10 – Most people can be trusted 

 
88.  (Don’t know) / Not sure 
77. (Refused) / Prefer not to say 
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*(ALL) 
A5 Do you think that most people would try to take advantage of you if they got the chance, 

or would they try to be fair? 
 

Please answer on a scale from 0 to 10, where 0 means most people would try to take 
advantage of you and 10 means most people would try to be fair. 

 
0. 0 – Most people would try to take advantage of you 
1. 1 
2. 2 
3. 3 
4. 4 
5. 5 
6. 6 
7. 7 
8. 8 
9. 9 
10. 10 – Most people would try to be fair 

 
88.  (Don’t know) / Not sure 
77. (Refused) / Prefer not to say 

 

*(ALL) 
A6 Would you say that most of the time people try to be helpful or that they are mostly 

looking out for themselves?  
 

Please answer on a scale from 0 to 10, where 0 means people mostly look out for 
themselves and 10 means people mostly try to be helpful. 

 
0. 0 – People mostly look out for themselves 
1. 1 
2. 2 
3. 3 
4. 4 
5. 5 
6. 6 
7. 7 
8. 8 
9. 9 
10. 10 – People mostly try to be helpful 

 
88.  (Don’t know) / Not sure 
77. (Refused) / Prefer not to say  

 

*(ALL) 
B4 And, how much would you say that the political system in Australia allows people like you 

to have an influence on politics? 
 

(READ OUT) 
 

[CODE FRAME ORDER BASED ON ‘S_ORDER’ VARIABLE] 
1. Not at all 
2. Very little 
3. Some 
4. A lot 
5. A great deal 

 
8.  (Don’t know) / Not sure 
7. (Refused) / Prefer not to say 
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*(ALL) 
B5 And, how confident are you in your own ability to participate in politics? 
 

(READ OUT) 
 

[CODE FRAME ORDER BASED ON ‘S_ORDER’ VARIABLE] 
1. Not at all confident 
2. A little confident 
3. Quite confident 
4. Very confident 
5. Completely confident 

 
8.  (Don’t know) / Not sure 
7. (Refused) / Prefer not to say 

 

*(ALL) 
B6 Please indicate how much you personally trust each of the following institutions. 
 

Please use a scale from 0 to 10 where 0 means you do not trust an institution at all, and 
10 means you have complete trust. 

 
(STATEMENTS) *[RANDOMISE ORDER IF S_STATEMENT=1] *[DISPLAY 
STATEMENTS ONE BY ONE, NOT IN A GRID] 
B6) Australia’s parliament 
B7) The legal system 
B8) The police 
B9) Politicians 
B10) Political parties 
B11) The European Parliament 
B12) The United Nations 

 
0. 0 – No trust at all 
1. 1 
2. 2 
3. 3 
4. 4 
5. 5 
6. 6 
7. 7 
8. 8 
9. 9 
10. 10 – Complete trust 

 
88.  (Don’t know) / Not sure 
77. (Refused) / Prefer not to say 
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*(ALL) 
B30 Using the same scale, on the whole, how satisfied are you with the way democracy works 

in Australia? 
 

(IF NECESSARY: Please answer using a scale from 0 to 10 where 0 means extremely 
dissatisfied and 10 means extremely satisfied.) 

 
0. 0 - Extremely dissatisfied 
1. 1 
2. 2 
3. 3 
4. 4 
5. 5 
6. 6 
7. 7 
8. 8 
9. 9 
10. 10 - Extremely satisfied 

 
88.  (Don’t know) / Not sure 
77. (Refused) / Prefer not to say 

 

*(ALL) 
B32 (Using the same scale,) Please indicate what you think overall about the state of health 

services in Australia nowadays? 
 

(IF NECESSARY: Please answer using a scale from 0 to 10 where 0 means extremely 
bad and 10 means extremely good.) 

 
0. 0 - Extremely bad 
1. 1 
2. 2 
3. 3 
4. 4 
5. 5 
6. 6 
7. 7 
8. 8 
9. 9 
10. 10 - Extremely good 

 
88.  (Don’t know) / Not sure 
77. (Refused) / Prefer not to say 
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Respondent profile items 
*(ALL) 
P_INTERNET_FREQ. About how often do you use the internet? 
 

(READ OUT) 
 

[ORDER BASED ON ‘ORDER’ VARIABLE] 
1. Almost constantly 
2. Several times a day 
3. About once a day 
4. Several times a week 
5. Once a week or less  
6. Never 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(ALL) 
P_INTERNET. How often do you…? 
 

a) Look for information over the Internet 
b) Comment or post images to social media sites (Facebook, Twitter, etc.) 
c) Post to blogs / forums / interest groups 

 
(READ OUT) 

 
[ORDER BASED ON ‘ORDER’ VARIABLE] 
1. Several times a day 
2. About once a day 
3. Three to five days a week 
4. One to two days a week 
5. Every few weeks 
6. Once a month 
7. Less than once a month 
8. Never 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 
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*(ALL) 
P_TV_TIME Thinking about an average weekday, how much time would you spend viewing 
content on each of the following…? 
 

a) Commercial free-to-air television, such as Seven, Nine, Ten, Go!, 7Mate and Eleven 
b) Pay or subscription TV channels such as Foxtel 
c) Online ‘Catch-up TV’ services from Australian commercial networks such as Plus7, 

SBS on Demand, Ten Play, 9Now, and including Freeview Plus 
d) YouTube 
e) Online streaming services such as Netflix, Presto or Stan 
f) Social media, such as Facebook or Instagram 
g) Other internet content 

 
(READ OUT) 

 
[ORDER BASED ON ‘ORDER’ VARIABLE] 
[NOTE: CANNOT ANSWER CODE 1 FOR ALL STATEMENTS. ERROR MESSAGE = ‘That 
is more hours than are in a day. Please review your answer.’] 

 
1. Over 4 hours  
2. 2 to 4 hours  
3. 1 to less than 2 hours 
4. 30 to 59 minutes 
5. Less than 30 minutes 
6. None 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(ALL) 
P_EARLY_ADOPTER. Thinking about new brands or technology. To what extent do you agree or 

disagree with the following…? 
 

a) I usually try new products before other people do 
b) I often try new brands because I like variety and get bored with the same old thing 
c) When I shop I look for what is new 
d) I like to be the first among my friends and family to try something new 
e) I like to tell others about new brands or technology 

 
(READ OUT) 

 
[ORDER BASED ON ‘ORDER’ VARIABLE] 
1. Strongly agree 
2. Agree 
3. Disagree 
4. Strongly disagree 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(ALL) 
P_LANDLINE. Is there at least one working landline telephone inside your home that is used for 
making and receiving calls? 
 

1. Yes 
2. No 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 
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*(ALL) 
P_NO_MOBILES. How many mobile phones, in total, do you have that you receive calls on? 
 

1. Specify number [RANGES: 0 -9] 
 

98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(ALL) 
P_GENDER. Now some questions about yourself.  
 

What is your gender? 
 

1. Male 
2. Female 
3. Self-describe <text box> 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
[TIMESTAMP] 
 
*(ALL) 
P_DOB What is your date of birth? 
 

(IF NEEDED: We want this information so that we know your age at each survey without 
having to ask you each time.) 

 
1. Please record in DD/MM/YYYY format 

 
99. (Refused) / Prefer not to say 

 
*(P_DOB=99, REFUSED DOB) 
P_BIRTHMTHYR Can you please instead provide just your month and year of birth? 
 

(IF NEEDED: We want this information so that we know your age at each survey without 
having to ask you each time.) 

 
1. Month: 
2. Year: (ALLOWABLE YEAR IN AGE RANGE 18 TO 100 AS OF 15th OF THE MONTH) 

 
99. (Refused) / Prefer not to say 
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*(PROGRAMMER NOTE: COMPUTE DUMMY VARIABLE) 
P_AGE_CURRENT. COMPUTE CURRENT AGE BASED ON INTDATE (P_DOB OR 
P_BIRTHMTHYR). IF DERIVED FROM P_BIRTHMTHYR, USE 15TH OF THE RELEVANT MONTH 
AS THE CUT-OFF POINT FOR AGE GROUPS. 
 
*(PROGRAMMER NOTE: COMPUTE DUMMY VARIABLE) 
P_AGE_GROUP_CURRENT COMPUTE CURRENT AGE BASED ON P_AGE_CURRENT 
 

0. 17 or younger 
1. 18-24 years 
2. 25-34 years 
3. 35-44 years 
4. 45-54 years 
5. 55-64 years 
6. 65-74 years 
7. 75 or more years 
99. Unknown 

 
*(ALL) 
P_COB. In which country were you born? 
 

1. Australia 
2. England 
3. New Zealand 
4. China 
5. India 
6. Philippines 
7. Other (please specify) 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(ALL) 
P_COB_MOTHER. In which country was your mother born? 
 

1. Australia 
2. England 
3. New Zealand 
4. China 
5. India 
6. Philippines 
7. Other (please specify) 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(ALL) 
P_COB_FATHER. And, in which country was your father born? 
 

1. Australia 
2. England 
3. New Zealand 
4. China 
5. India 
6. Philippines 
7. Other (please specify) 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 
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*(ALL) 
P_CITIZEN. Are you an Australian citizen? 
 

1. Yes 
2. No 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(ALL) 
P_LOTE. Do you speak a language other than English at home? 
 

1. Yes 
2. No 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(P_LOTE=1, SPEAK LOTE) 
P_LANG. What is the main other language you speak at home? 
 

1. Mandarin 
2. Italian 
3. Arabic 
4. Cantonese 
5. Greek 
6. Vietnamese 
7. Other (please specify) 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(ALL) 
P_ATSI. Are you of Aboriginal or Torres Strait Islander origin? 
 

(IF YES, PROBE TO FRAME) 
 

1. Yes – Aboriginal 
2. Yes – Torres Strait Islander 
3. Yes – both 
4. No 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(ALL) 
P_CURRENT_SMOKE Now some questions about smoking. Do you currently smoke? 
 

1. Yes 
2. No 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 
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*(P_CURRENT_SMOKE=1, CURRENT SMOKER) 
P_DAILY_SMOKE Do you smoke regularly, that is, at least once a day? 
 

1. Yes 
2. No 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(P_DAILY_SMOKE=2, NOT A DAILY SMOKER) 
P_WEEKLY_SMOKE Do you smoke at least once a week? 
 

1. Yes 
2. No 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(ALL) 
P_SMOKE_100 Have you smoked at least 100 cigarettes in your entire life? 
 

1. Yes 
2. No 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(P_SMOKE_100=2, HASN’T SMOKED 100 CIGARETTES) 
P_SMOKE_20 Have you ever smoked pipes, cigars, or other tobacco products at least 20 times in 
your entire life? 
 

1. Yes 
2. No 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(ALL) 
P_LAST_DRINK The next question is about alcoholic drinks. Some people may drink more or 

less than others, depending on their lifestyle and individual choices. 
 

How long ago did you last have an alcoholic drink? 
 

(READ OUT) 
 

[ORDER BASED ON ‘ORDER’ VARIABLE] 
1. 1 week or less 
2. More than 1 week to less than 2 weeks 
3. 2 weeks to less than 1 month 
4. 1 month to less than 3 months 
5. 3 months to less than 12 months 
6. 12 months 
7. More than 12 months 
8. Never 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 
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*(ALL) 
P_VOTE_PARTY In the Federal election for the House of Representatives on Saturday 18 May, 

which party did you vote for first in the House of Representatives? 
 

1. Liberal Party 
2. National Party 
3. Labor Party (ALP) 
4. Greens 
5. Liberal National Party (LNP) [ONLY DISPLAY FOR P_STATE=’QLD’] 
96. Some other party (please specify) <text box> 
97. Did not vote 
95. Not eligible to vote 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(ALL) 
P_HIGHEST_SCHOOLING. Now, some questions about your education.  
 

What is the highest year of primary or secondary school you have completed? 
 

(INTERVIEWER NOTE: For people currently at school, mark the highest year of schooling 
they have completed, not the year they are currently undertaking.) 

 
1. Year 12 or equivalent 
2. Year 11 or equivalent 
3. Year 10 or equivalent 
4. Year 9 or equivalent 
5. Year 8 or below 
6. Did not go to school 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(ALL) 
P_FURTHER_EDU. Have you completed any educational qualification (including a trade certificate)? 
 

(IF YES, PROBE TO CODE FRAME) 
(IF QR HAS COMPLETED TRADE / APPRENTICESHIP AND OTHER QUAL, PLEASE 
CODE TO 4) 

 
1. No 
2. No – Currently studying for first qualification 
3. Yes – Trade certificate / apprenticeship 
4. Yes – Other qualification 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 
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*(P_FURTHER_EDU=3 OR 4, COMPLETED OTHER QUAL) 
P_HIGHEST_QUALIFICATION.  What is the level of the highest qualification you have completed? 
 

(PROBE TO CODE FRAME) 
 

1. Postgraduate Degree Level (incl. master degree, doctoral degree, other postgraduate 
degree) 

2. Graduate Diploma and/or Graduate Certificate Level 
3. Bachelor Degree Level 
4. Advanced Diploma and/or Diploma Level 
5. Certificate III and/or IV Level 
6. Certificate I and/or II Level 
7. Other (please specify) 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(ALL) 
P_WORKEDLASTWEEK. Now some questions about work and other activities. 
 

In the last week, did you do any work at all in a job, business or farm? 
 

(PROBE TO CODE FRAME) 
 

1. Yes  
2. No – Did not work 
3. No – Permanently unable to work 
4. No – Permanently not intending to work (if aged 65+ only) 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(P_WORKEDLASTWEEK=2, DID NOT WORK LAST WEEK) 
P_WORKEDFAMILYBUSINESS. In the last week, did you do any work without pay in a family 

business? 
 

1. Yes 
2. No 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(P_WORKEDFAMILYBUSINESS=2, NO WORK IN LAST WEEK AND NO WORK IN FAMILY 
BUSINESS) 
P_AWAYFROMWORK. In the last week, did you have a job, business or farm that you were away 

from because of holidays, sickness or any other reason? 
 

1. Yes 
2. No 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 
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*(ALL) 
P_VOLUNTEER. Over the last 12 months did you spend any time doing voluntary work through an 

organisation or group? 
 

Please include voluntary work for sporting teams, youth groups, schools, or religious 
organisations. Please exclude work in a family business or paid employment. Please exclude 
work to qualify for a government benefit or to obtain an educational qualification or due to a 
community / court order. 

 
1. Yes, did voluntary work 
2. No, did not do voluntary work 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(ALL) [MULTI-RESPONSE] 
P_CONCESSIONCARD. Are you covered by any of these concession cards? 
 

Please select all that apply. 
(READ OUT ONE BY ONE) 

 
1. Health Care Card (Centrelink) [HOVER OVER POP UP PICTURE 1] 
2. Pensioner Concession Card [HOVER OVER POP UP PICTURE 2] 
3. Commonwealth Seniors Health Card (Centrelink) – this is different from a State 

Seniors Card. It is red and yellow in colour and is issued by Centrelink to eligible 
applicants. [HOVER OVER POP UP PICTURE 3] 

 
97. None of the above ^ 
98. (Don’t know) / Not sure ^ 
99. (Refused) / Prefer not to say ^ 

 
*(ALL) 
P_MARITAL What is your present marital status? 
 

1. Never married 
2. Widowed 
3. Divorced 
4. Separated but not divorced 
5. Married 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 
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*(ALL) 
P_HOMEOWNER. Do you own outright, are you buying or renting the dwelling in which you now live? 
 

(PROBE TO CODE FRAME) 
 

1. Own outright 
2. Own with a mortgage 
4. Renting 
5. Occupying rent free 
3. Purchasing under a shared equity scheme (IF NEEDED: A shared equity scheme is a 

way to share the cost of buying a home with an equity partner, such as a private 
investor, not-for profit organisation or government housing authority.) 

6. Occupying under a life tenure scheme (IF NEEDED: A life tenure scheme is a contract 
to live in the dwelling for the term of your life without the full rights of ownership. This 
is a common arrangement in retirement villages.) 

7. Some other arrangement (please specify) 
 

98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(ALL) 
P_ADDRESS1YEAR. Were you living at your current address this time last year? 
 

1. Yes 
2. No 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(ALL) 
P_NO_OF_ADULTS. And now for some questions about your household. 
 

Including yourself, how many people aged 18 years and over live in your household? 
 

[PROGRAMMER NOTE: ALLOW RESPONSES 1-20. DISPLAY ‘That seems like an unlikely 
response. Please check and re-enter.’ IF ANSWER IS GREATER THAN 10] 

 
1. <RANGE 1 TO 20, WHOLE NUMBERS> 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(ALL) 
P_HOUSEHOLD_STR. Which of the following best describes your household? 
 

(INTERVIEWER NOTE: Probe to best fit) 
 

1. Person living alone [DO NOT DISPLAY IF P_NO_OF_ADULTS>1] 
2. Couple living alone 
3. Couple with non-dependent child or children 
4. Couple with dependent child or children 
5. Couple with dependent and non-dependent child or children 
6. Single parent with non-dependent child or children 
7. Single parent with dependent child or children 
8. Single parent with dependent and non-dependent child or children 
9. Non-related adults sharing house /apartment / flat  
10. Other (please specify) 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 
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*(P_HOUSEHOLD_STR= 3-8 OR 10+, COULD HAVE CHILDREN IN HOUSEHOLD) 
P_NO_OF_CHILDREN. How many children are currently living in your household (at least 50% of the 

time)? Please also include children over the age of 18. 
 

1. <RANGE 1-10, WHOLE NUMBERS> 
2. None 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 

 
*(ALL) 
BFI Now, some questions about you personally. To what extent to do you agree or disagree with 

the following…? 
 

I see myself as someone who…? 
 

a) Is reserved 
b) Is generally trusting 
c) Tends to be lazy 
d) Is relaxed, handles stress well 
e) Has only a few artistic interests 
f) Is outgoing, sociable 
g) Tends to find fault with others 
h) Does a thorough job 
i) Gets nervous easily 
j) Has an active imagination 
k) Is considerate and kind to almost everyone 

 
(READ OUT) 

 
[ORDER BASED ON ‘ORDER’ VARIBALE] 
1. Strongly agree 
2. Agree 
3. Neither agree nor disagree 
4. Disagree 
5. Strongly disagree 

 
98. (Don’t know) / Not sure 
99. (Refused) / Prefer not to say 
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